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SERVICES 

Report 2015 – 2016 
 

  

Our Mission 
 

To alleviate distress and empower 

vulnerable people from all 

backgrounds who are homeless or at 

risk of homelessness and support 

them transition from homelessness to 

home. 

 
 

Our Vision  

To be a voice for a diverse homeless 

community, that includes individuals, families 

and young people, experiencing homelessness 

or at imminent risk of homelessness.  To assist 

individuals and families make the transition 

from homelessness to home. 

Our Aims 
In line with the aims of Service Support 

Funding (SSF), Wollongong Homeless Hub 

provides a homeless Hub whose aim is to 

support families and individuals in crisis.  

Assisting them to achieve a level of 

independence that enables them to re-engage 

with their local community and live 

independently.  

 

The Service achieves these aims by using an 

integrated collaborative service delivery model 

that identifies and responds appropriately to the 

needs of families and individuals, beyond that 

of providing shelter.  

Funding 
Wollongong Homeless Hub (WHH) is currently 

funded under the Service Support Funding 

(SSF), administered through the New South 

Wales Department of Family & Community 

Services. 

 

 

 

Our Values 

 We recognise and value differences based 
on race, culture, language, gender, age, 
sexual orientation, ability, religion 
/spirituality. 

 We recognise and respect value differences 
in people’s levels of communication, which 
may be linked to their culture, upbringing or 
individual traits 

 We treat each other with mutual respect 
and dignity 

 We are open and honest in our 
communications 

 We promote a positive work environment 
and avoid adversarial relationships 

 We act ethically and with integrity 

 We create collaborative partnerships that 
benefit our community 

 We focus on the strengths and interests of 
the people we serve, and work for a fair, 
just and sustainable society 

 We encourage innovation that supports life-
long learning 

 We lead by example 

 We learn and grow from Community 
Connections 

 We support every individual’s equal rights 
to optimum level of health, dignity and 
respect. 

Target Group 
We support anyone who is homeless or at 

imminent risk of homelessness over the age of 

18 years. 
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MANAGEMENT COMMITTEE  

Report 2015 – 2016 
 

  Welcome to Wollongong Emergency Family Housing / Wollongong Homeless Hub’s annual report, I hope 

you will take the opportunity as I have to reflect on a year at the Hub. The Hub opened in October 2013 as 

a project of WEFH. From a small beginning, and an even smaller building the Hub has quickly become an 

essential homeless service for those in the Illawarra. 

 

My own personal journey with the Hub started last year, when a fellow Football Committee member asked 

for my assistance with a presentation. My background is in Audio Visual Consulting and as a recent retiree 

I was happy to come along and help out. Ha! Little did I know the sticky web I was about enter. Seriously, I 

was impressed with the service and the level of passion and commitment shown by the staff and 

Management to overcoming, the homeless crisis and was more than happy to come on board.  I was 

asked me to join the committee, next thing I know I have been elected as the Chairperson. And so the 

journey began…….. 

 

The Hub has continued to grow and respond to needs identified by the client group, they have expanded 

the service delivery model- from having 3 computers to assist the homeless with property searches, this of 

course is still core business, but the Hub does so much more. Supporting the Hub has opened my eyes to 

the level of homelessness in our community, and I find my role as Chairperson along with my co 

Committee members to be rewarding, humbling and challenging. 

 

This year the Hub has continued to expand, with Community engagement, raising awareness, and truly 

being the “housing gap”.  

 

The Hub has seen a number of staffing changes this year, we farewelled Kim Brown after 10 years, we 

wish Kim all the best and thank her for her dedication to our clients. We also farewelled, Leanore Sorbello, 

and welcomed Julie Murphy thank you to the casual staff who assisted  with the transitions. We employed 

Tim Condron in the role of truck driver, mentor, removalist position. 

 

Our Social Enterprise has continued to grow with Community Movers showing a $17,000 profit and the 

fledgling development of Community Mowers. 

 

Julie Mitchell and staff continue with their efforts to position the organisation to continue the valuable 

service being provided to our homeless families and individuals. 

 

The Management Committee is proud to be part of Wollongong Emergency Family Housing /Wollongong 

Homeless Hub (WHH) as it continues to strive towards meeting the needs of the homeless. 

 

We eagerly look forward to the next year and its challenges and we are confident that WEFH has the 

staffing, administrative infrastructure and systems to most ably meet them. 

 

Gary 

Chairperson, On behalf of the Management Committee 
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MANAGERS 

Report 2015 – 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome to the Hub’s year 15-16, what an exciting year it has been, we have settled into our new service 

model” the Housing Gap”. The service ‘drop in support’ is now the key focus of the organisation. From the 

uncertainty of the previous year and the devastating loss of 27 transitional properties, we have now 

secured Service Support Funding until 2020. This has enabled the Hub to develop, plan and mould the 

service to the identified needs of the homeless. 

 

Homeless families and individuals continue to approach the Hub and are supported and referred to the 

most appropriate services. Due to Specialist Homeless Services being at capacity the majority of the time, 

the Hub has stepped up as an integral part of the Illawarra’s response to homelessness providing a service 

transitioning people from “homelessness to home”.  

 

The Hub offers coordinated case plans to all those who approach the service for assistance. The sheer 

number of homeless, who approach our service on a daily basis, demonstrates the level of the housing 

crisis. Housing NSW has seen a 30% increase of presenting homeless in the Illawarra and a staggering 

70% increase in the Shoalhaven in the past year. 

 

 We continue to assist families and individuals with 29 transitional properties, 3 of these rentals are sub 

leased from private agencies. This initiative has been in response to those people unable to access private 

rentals on their own merits, due to unsatisfactory tenancies with Housing NSW and a single mother family 

of 7 children. Our clients face the massive difficulties of coping with an ever dwindling rental property 

market - a market that continues to see an increase in rental prices and highly competitive rental 

environment.  

 

During August in partnership with Shellharbour TAFE we held a community event “Dancing Under the 

Stars” a wonderful opportunity for our clients to get dressed up and share an evening with the broader 

community, kicking up our heals and having a great time. This and other successful social enterprise 

events assisted in raising awareness of homelessness and those people sleeping rough in Wollongong. 

 

During the year we moved our fixed telephone and broadband internet to the National Broadband Network 

(NBN).  This changeover was at times extremely frustrating.  However, the end result was worthwhile.  At a 

time when our funding dollar is reducing, the change-over resulted is very encouraging reductions in our 

overall costs, with a capacity to increase call volume & internet use without any significant additional costs. 

I would like to thank our wonderful Alison for managing this transition. 

I would like to take the opportunity to thank our wonderful Management Committee and staff especially 

Mandy Booker who has been our rock during difficult times, thank you everyone for the excellence in 

management and service provision.  

 

I look forward to an exciting year of continued positive outcomes for our clients and acknowledge the great 

partnerships and continuing support of both government and non- government agencies in the Illawarra 

area. 

  

Julie Mitchell 

Manager 

 

During the year we moved our fixed telephone and broadband internet to the National Broadband Network 

(NBN).  This changeover was at times extremely frustrating.  However, the end result was worthwhile.  At a 

time when our funding dollar is reducing, the change-over resulted is very encouraging reductions in our 
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ABOUT 

Wollongong Homeless Hub 

 

 
The Wollongong Homeless Hub (WHH) is an 

integral part of the Illawarra region, helping and 

supporting people in housing crisis. WHH 

assist many different client groups including 

women and children fleeing domestic violence, 

single males and females, single parent 

families, people from culturally and linguistically 

diverse backgrounds, Indigenous, refugees, 

new settlement, youth and those who have 

considerable barriers to obtaining private 

housing, those recovering from drug or alcohol 

addiction, people living with mental health and 

those exiting correctional services. 

 

The Wollongong Homeless Hub provides a 

unique service for our clients, which includes: 

 

 Face-to-face and telephone support so 

people in crisis can get seamless, 

integrated assistance and access to the 

most appropriate service to meet their 

needs.  

 We provide access to funded 
homelessness, health, legal, housing, 
financial, advocacy and support services in 
the Illawarra. Referrals to appropriate 
services to help prevent client fatigue and 
having to repeatedly tell their story. 

 Centrelink and other agencies attend the 
Hub at regular times. 

 Illawarra Tenancy advice attends the Hub 
weekly. 

 Illawarra Multicultural Services attends the 
Hub weekly providing support for refugees 
and CALD clients 

 Aboriginal Medical Service attends the Hub 
weekly. 

 Multicultural Disability Advocacy 
Association Support Worker, works from 
the Hub. 

 Our service provides a shower and laundry 
for homeless people of all ages. 

 We provide breakfast Monday to Friday 
through our breakfast program. 

 We provide a low-cost community based 
removalist service through our Social 
Enterprise ‘Community Movers’ 

 We provide low-cost lawn mowing service 
through ’Community Mowers’, a Social 
Enterprise of the service. 

 A low-cost community car washing service. 
 Assistance with searching for private 

rentals, including access to computers, 
photocopier, telephones, fax and email. 

 Workshops are run on site regularly: ‘Rent it 
Keep it’, the new ‘Keep it, Money Minded’, 
Wellness days and Craft Mornings. 

 Culturally specific workers will be available 
at regular times. 

 Referral and advocacy. 
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What we Value 

Diversity of people 

Every individual’s equal right to 

optimum level of health, dignity 

and respect 

Cooperative relationships 

Working alongside diverse 

communities 

Our Commitment 
 

 

Is to provide a safe and secure 

environment  

 

To protect, identify and support 

the needs of disadvantaged 

people 

Work together collaboratively 

To be the voice of the homeless  

 

 

Priority areas 

Community Movers 

Breakfast Program 

Social Inclusion 

Community 

Engagement 

 

Work Dev. Orders  

ABOUT 

Wollongong Homeless Hub 

 

Client Support  

Outreach 
Work for the Dole 

 

 

Client Support  
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COMMUNITY MOVERS 

 
Community Movers is a low-cost removalist 

service operating on a social enterprise model. 

This initiative of WEFH, helps fund 

Wollongong Homeless Hub –with all profits 

directed to Hub client support. 

The service includes: 

 Pickup and delivery from the Illawarra and 
statewide 

 1 hour minimum per job 

 Small and large jobs 

Community Movers is a community program, 

which assists individuals and families with 

limited income, resources, family and 

community support, to relocate their 

belongings.   

Too many times families without means would 

abandon all their belongings and furniture as 

they could not afford to move. With our low cost 

moves, families do not have to start over each 

time they relocate.  

Community Movers, helps volunteers to gain 

employment skills, and improved self- esteem 

by helping, others, overcoming isolation, 

building a sense of belonging and contributing 

to the community in which they live.  

Community Movers achieves this by employing 

a ‘mentor figure’ (project worker) to co-ordinate 

and implement a program to recruit and assist 

participants to develop skills in safe lifting, first 

aid, road safety awareness, driving a Pantec 

truck, WHS, customer service and first aid. 

The work experience acquired can lead to 

participants gaining confidence to complete 

TAFE qualifications. 

 It can assist those with state government debt, 

through using the Work Development Order 

service we offer at the Homeless Hub.  

 

This service is also so offered to individuals 

required to complete Work for the Dole 

community hours. 

This is our first full year of operation and we 

have seen the project grow, with $17,000 of 

profit providing essential funding for the Hub. 
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STATISTICS  

Community Movers  

409  
Quotes  

 

300 
Completed Jobs 

 
 

 

1 July 2015 – 30 June 2016 

Community Movers has provided assistance to community organisations 

including Sahssi, Anglicare, Syfs, St Vincent de Paul, Illawarra Multicultural 

Services, Aboriginal Medical Service, Port Kembla Hospital, Housing New 

South Wales as well as individuals and private organisations. 

Tim Community Movers Mentor (Left) & WFD participant 
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BREAKFAST PROGRAM 

 
The Breakfast Program is an initiative of 

Wollongong Homeless Hub.  The people who 

benefit from the program are our clients, 

individuals, families, youth, who drop in to use 

Wollongong Homeless Hub services.   

The program encourages clients to volunteer in 

the Breakfast Program and attain the ‘Food and 

Safe Handling’ certificate.  In doing this it gives 

our clients additional skills, knowledge and 

confidence to enter the workforce or further 

training.  

The program encourages healthy eating and 

lifestyles through the provision of a nutritious 

breakfast to adults, youth and children in a 

caring and safe environment.  

Many of those adults and children, for a variety 

of reasons, often related to socio-economic 

status, would otherwise go without breakfast.  

The program improves nutrition, and in doing 

so, increases concentration and the capacity to 

foster social inclusion in a friendly environment. 

It helps to improve access to  health services 

including dental and medical and promote 

better health nutrition 

Children attending the breakfast program are 

provided with access to support and referrals to 

early childhood services and family support 

programs. 

 

 

Case study Benefits of the Breakfast Program 

Uncle Ron an Aboriginal gentleman came to 

our service initially to attend the breakfast 

program. Ron was rough sleeping down the 

beach and spent his days in Uncle Ron’s words 

“just hanging out and drinking in the park”. 

Uncle Ron is 56 years old and had no previous 

tenancy with Housing NSW. 

 

He had applied for Housing NSW the previous 

year, however he had omitted to tick the 

Aboriginality box to say he was Indigenous. He 

was requested by housing to provide further 

documentation which he provided with the 

assistance of an Aboriginal Housing Support 

Worker.  

 

The Homeless Hub support worker phoned 

Housing to check on Ron’s Housing 

application. Housing said they had not received 

required documentation and his file was 

inactive because of this. We advocated on his 

behalf and followed up with providing the proof  

documentation had been lodged. After 

addressing these issues uncle Ron received 

Aboriginal Housing.  

 

Uncle Ron is  

Successfully 

maintaining his tenancy  

and has reconnected with  

positive cultural activities 

such as elders group and  

painting.  His health has  

continued to improve, a  

result of having a home 

and leading a positive 

life style.   
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STATISTICS  

Breakfast Program 
 

642 
Breakfast Served – Children 

 

5628 
Breakfast Served – Adult 

 

12 
Safe Food Handling Course Completed 

 

45 
Work Development Orders 

 

65 
Work for the Dole  

 

14 
Volunteers 

Paul Scully & Ryan Park MP, visit the hub at breakfast 
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SOCIAL INCLUSION 

 
What is Social Inclusion? 
It is having the resources, opportunities and 
capabilities to: 
 Learn (e.g. participate in education and 

training); 
 Work (e.g. participate in employment, 

unpaid or voluntary work including family 
and carer responsibilities); 

 Engage (e.g. connect with people, use 
local services and participate in local, 
cultural, civic and recreational activities); 
and 

 Have a voice (influence decisions that 
affect them)  

UNESCO uses the following definition: 

“Inclusive society is defined as a society for 
all, in which every individual has an active 
role to play. Such a society is based on 
fundamental values of equity, equality, social 
justice, and human rights and freedoms, as 
well as on the principles of tolerance and 
embracing diversity”. 

 

 

 

 

 

 

Social inclusion events 

 Football South Coast Futsal 

 Melbourne Cup Day 

 Iftar Dinner Nights x 2 

 Dragons NRL game 

 The Hawk Basketball game  

 Edmund Rice College 

 1st Scouts of Dapto 

 Mean Machine Clothing Drive 

 Movie, Pizza nights 

 Wrap up Homelessness Campaign 

 R U OK 

 Haircuts  

 Dental health check ups 

 Overdose Awareness Day 

 Women’s Health 

 Hearing Voices  

 Samaras Lebanese and Mediterranean 

Cuisine Lunch 

 Free clothing market 

 Mother’s day  

 Home welcome starter kits 

 

 

 

Women’s Health Workshop Wollongong Dental Health Check 
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STATISTICS  

Social Inclusion 
 

Omar from Samaras put on lunch for clients of the Hub 
Mother’s Day Luncheon 

76 
Mental Health Awareness  

 

82 
Health Awareness 

 

47 
Drug and Alcohol Awareness 

 

421 
Social Events 

 

52 
Education and Training 
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CLIENT SUPPORT 

Outreach 
 

What is Outreach? 
Outreach is an activity of providing services 

to those who might not otherwise have 

access to services.   A key component of 

outreach is that the support is not stationary, 

but mobile; in other words they are meeting 

those in need of outreach services at the 

locations where those are in need.  In 

addition to delivering services, outreach has 

an educational role, raising the awareness of 

existing services.  

 

Outreach Support Aims  

We aim to assist people with complex needs 

and a long history of homelessness, to 

stabilise their lives and make the transition 

from homelessness or insecure housing into 

stable, secure and affordable long-term 

housing. We work with people for as long as 

necessary. 

 

 

 

 

 

Outreach provides a holistic service that 

works in partnership with other agencies to 

support people with complex needs to 

address their individual issues.  

The Hub provided outreach support through 

our ‘Rough sleeper train initiative’.  This 

program engaged with homeless people 

rough sleeping on trains.  Sleeping on trains 

provides people with some shelter, warmth 

and safety.  We were able to provide care 

packs and gather information.  This was then 

taken up by the District Implementation 

Group, who continued this project.   

A free market was set up at Carana Place 

Mangerton, a large Housing NSW 

development.  Carana Place houses a high 

number of complex needs clients and by 

providing a mobile free clothing and 

manchester market we could engage and 

provide support. 

 

Outreaching the homeless on trains Spring into Corrimal 
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CLIENT SUPPORT  

Case Studies 
 

Starting Rehabilitation Graduation from Rehabilitation 

Craig Maguire 
Craig a long term alcoholic started drinking at 

the age of 9,he would drink his parent’s alcohol 

- his parents are now reformed alcoholics. He 

drank to ease the pain of physical and 

emotional abuse.  Craig suffered from dyslexia 

and did not cope at school he was often 

targeted and bullied. At the age of 13 he was 

told to leave home, and has been out there 

living a colourful life ever since.  

  

He had undertaken rehab in the past, but has 

not been able to sustain sobriety.  This year we 

have supported Craig into detox on 4 

occasions, each time the system failed Craig, 

from transitioning to rehab- no beds available 

etc., to falling down a flight of stairs and 

breaking his pelvis only to be released 10 days 

later back onto the streets and homelessness. 

  

Craig was extremely vulnerable- everyone in 

the street community knew the day he got his  

Centrlink benefit and came after him for it.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

He experienced violence from the woman he 

lived with. She was charged with attempted 

manslaughter after hitting him on the head with 

a hammer as well as many other assaults.  We 

have supported Craig through his alcoholism, 

domestic violence and homelessness. Craig is 

now in Rehab and we feel that this time he will 

make it. 
 

Craig Maguire – 1 YEAR ON 
Craig has continued with the positive changes 

in his life and goes from strength to strength.  

Craig completed 9 months of in house 

rehabilitation and has spent the last 4 months 

in a half-way house. 
 

It was our absolute pleasure to attend Craig’s 

graduation from rehab and witness his amazing 

transformation.  Craig is now attending TAFE 

and is fulfilling his dream to read and write.  He 

volunteers and assists others with their 

struggles to remain sober and is an inspiration 

for those suffering addiction, domestic violence 

and homelessness. 
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Kristie Reynolds and Josh Howlet 

Kristie came into our service after leaving a 

violent relationship; Kristie was suffering from 

the trauma of losing her 4 week old baby as 

well as the breakdown of her relationship and 

homelessness. Kristie was referred by Hub 

staff to SAHSSI and they were able to offer a 

placement at their refuge. Kristie then 

continued to attend the Hub to seek private 

rental properties and completed Rent it Keep it.  

After putting in numerous property applications  

Kristie was finally successful. 

 

During this time Kristie started a relationship 

with her high school sweet heart and he moved 

into share her rental property, both were 

working and managing to sustain the property 

well. 

 

Kristie returned to the Hub after their tenancy 

ended and they needed to find new 

accommodation, Kristie and Josh were able to 

find a new rental property after again 

frequenting the hub and doing property 

searches.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

During one of these visits Kristie was able to 

share the news that her and Josh were 

expecting their first baby together. 

 

Kristie came to the hub to receive support in 

maintaining their tenancy, due to changes in 

their financial circumstances- Kristie was no 

longer able to work due to her high risk 

pregnancy. 

 

Early this year baby Izayer was born 

prematurely at Wollongong hospital. The hub 

felt privileged to share the opportunity to 

support Kristie and Josh in the christening of 

Izayer and bringing their families together. The 

Christening was held at the Hub. 

 

Kristie and Josh have now successfully 

maintained their tenancy for 12mths and with 

Baby number 2 on the way they are now back 

to attending the hub to look for a larger 

property. 

 

CLIENT SUPPORT 

Case Studies 
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CLIENT SUPPORT 

Case Studies 
 

Daniel Ball 

Dan was one of our long term rough sleepers 

and was a regular visitor to the Hub, he 

regularly came in to use the shower and 

washing facilities. Dan first presented to the 

Hub in May 2015, and soon after received the 

nickname ‘Chalky’ for his chalk art that he 

enjoys doing on the fence out the front of the 

Hub.  

Dan interacted and worked well with the 

support workers here at Wollongong Homeless 

Hub. He managed to find accommodation in a 

Guest House, but due to his health he was 

unable to cope in a communal living situation 

and left the guest house in August 2015. After 

leaving the guest house he continued his visits 

to the Hub. 

 

 

  

 

The Hub sub-leased a bedsit for Dan through 

our Transitional Housing Program in January 

2016. At the age of 53, Dan was excited to be 

signing his very first lease.     

Having sustained a successful tenancy for 

almost 1 year, has allowed Dan to have regular 

contact with his family. He has also reengaged 

with Mental Health and is now following a 

Health Plan, improving both his physical and 

mental health.  Workers at the hub always 

enjoy seeing Dan’s smiling face walk in our 

front door. We will continue to support Dan on 

his road to stability with housing and his health. 
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COMMUNITY ENGAGEMENT 

 

We have been very busy this financial year 

raising awareness of homelessness in our 

community. 

During Homeless Person’s Prevention week we 

hosted a number event’s to engage with the 

community.  With the help of many 

organisations we ran a 5 day campaign; this 

included Wollongong City Council launching 

donation collection points in Council building 

and libraries, Wollongong Dental providing free 

dental check-up’, the 1st Dapto Scouts; 

preparing and serving a meal at the Hub for all 

our clients, a charity Futsal Match between 

Football South Coast and Homeless Hub Staff, 

Clients and Friends, the court kindly donated 

by the Fraternity Club;  and lastly shoe shining 

at Wollongong Train Station. 

 

 

  

 

Throughout the year we held a number of Pizza 

and Movie nights for our clients, where we 

welcomed the homeless into our service after 

hours to have a hot meal and relax in front of 

the TV to watch a movie. The lovely Sarah and 

Charbel who donated this leaning tower of 

Pizza, garlic Bread and soft drink for our night. 

Barlissimo Cafe Gwynneville also donated 

pasta and muffins. We also ran rent-it Keep-it 

sessions on many of the nights..   

 

  

 

At the beginning of July Paul Beck from Killer 

Rides and Marty and Dan from I98fm came 

together to raise awareness of the homeless by 

conducting a collection drive of clothing and 

bedding, at a Warrawong Carpark to give to the 

homeless. 

During the month of Ramadan,Muslims fast, 

they do not eat between sunrise and sunset,  

the breaking of the fast at sunset is called Iftar. 

It is a social occasion where family and friends 

come together and enjoy their good fortune and 

love of their faith. The Islamic community 

prepared and served a 3 course traditional 

meal to 38 of our homeless friends. Everyone 

engaged with each other and embraced the 

tradition.   A very special thank you to Fatma 

Ismail and Nurhan As. 
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COMMUNITY ENGAGEMENT 

 

We engaged with students at primary and 

high schools to discuss homelessness.  

Some of the schools included Edmund Rice 

College, Wollongong Performing Arts, 

Woonona High School, Pleasant Heights 

Primary School.  It was fantastic to engage 

with students, and raise awareness of 

homelessness.  After the talks with the 

students, they went on to raise money for the 

hub.  Thanks so much for having us join your 

school. 

 

We had a visit from the 1st Dapto Scout 

Group who came along to the Hub and 

prepared a meal for our homeless clients 

and entertained us with songs and games. 

 

 

 

SAVVY SURVIVORS ASSIST SURVIVORS 

OF THE STREETS How incredible Savvy 

Fitness have been raising over $12,000, to 

assist the Wollongong Homeless Hub to 

support homeless members of our community 

with: support, accommodation, food, breakfast, 

haircuts, showers, laundry facilities,access to 

computers, food packages, transport 

assistance and lots more.  Thank you Ange, 

Nikky all the Savvy Survivor teams Blue, Red 

Green and Yellow. You are all amazing and we 

love you, you went and slept out in the cold, got 

up to exercise while the rest of us were snug in 

our beds, ran around tracks and generally gave 

100% every day to help others. You are 

legends. 

 

Salt Church held the first Winter Night 

Market in Keira Street. It was a wonderful 

evening and all monies raised were donated 

to Wollongong Homeless Hub an amazing 

$3,000. Thank you so much to all the 

wonderful people who assisted and had 

stalls. The Night saw the return of Mohan 

Gunasekara Executive Manager of IMS 

cooking curries, for the hub, which we sold 

out in an hour.  It was great to engage with 

many people and raise the awareness of 

homelessness. 
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WORK DEVELOPMENT ORDERS 

 

Work and Development Orders (WDOs) are 

orders, made by the SDRO, that allow eligible 

people to work off  their fine debt through 

unpaid work or certain courses or treatment 

with approved organisations and health 

practitioners. 

 

We are an approved organisation, who offer 

eligible clients the opportunity to work off their 

fines (State Debts)  

 

A WDO can include one or more of the 

following activities: 

 unpaid work for, or on behalf of, an 

approved organisation  

 medical or mental health treatment in 

accordance with a health practitioner’s 

treatment plan 

 educational, vocational or life skills course 

 financial or other counselling 

 drug or alcohol treatment 

 a mentoring program (this option is only 

available if you are under  

25 years of age) 

 

Work Developments Orders are available for 

people with fines who: 

 have a mental illness, 

 have an intellectual disability or cognitive 

impairment, 

 have a serious addiction to drugs, alcohol, 

 experiencing homelessness, or are 

experiencing acute economic hardship. 

 

 

Our service allows clients to work off their 

debts through volunteering at the Homeless 

Hub.  These include but are not limited to: 

 

In-house  

 Breakfast Program  

 Stores person (sorting food and clothing 

donations) 

 Shower and laundry monitor. 

 Hub Car Wash Service 

 

Outreach –  

 Community Movers – Removal Service  

 Promotional activities  

 Fundraising activities 

 Shoe Shining 

 

Clients can also be sponsored to complete 

Case management, Education and /or Courses 

through the Hub collaborating with other local 

services and/or Educators. 

 

Tim Community Movers Mentor (R) with 

WDO participant’s(L) 
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45  
Registered for WDOs 

 

27 
Completed  

 

18 
Current participants. 

 

STATISTICS  

Work Development Orders  
 

WDO participant shoe shining at Wollongong Train Station 
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WORK FOR THE DOLE 

 

Work for the Dole is part of the Australian 

Government’s job active employment service. It 

is a work experience programme designed to 

help job seekers gain new skills while they look 

for work. 

 

Work for the Dole places job seekers in 

activities where they can gain skills and 

experience that give back to the community 

and can help them find a job. 

 

Our service provides Work for the Dole 

participants, gain work experience in the 

following area’s at the Homeless Hub: 

 

 

 Breakfast Program  

 Stores person (sorting food and clothing 

donations) 

 Shower and laundry monitor. 

 Hub Car Wash Service 

 Basic office duties 

 Community Movers – Removal Service  

 Lawn Mowing/ Maintenance 

 Promotional activities  

 Fundraising activities 

Student Placement (Left) & WFD participant organising free clothing market 
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STATISTICS  

Work for the Dole  
 

65 
Registered for WFDs  

 

6  
Moved onto employment  

 
 

WFD participant preparing breakfast WFD participant market stall  
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MAJOR EVENT 

An Evening Dancing Under the Stars 

Many of us look forward to attending a wedding, 
and other family celebrations a chance to dress up 
and catch up with family and friends. For some 
members of our community invitations to these 
events do not arrive in the mail box. They are the 
homeless, those people who may be disconnected 
from families and the broader community- their 
struggle is just to survive day to day and have little 
opportunity to kick up their heels and have fun. 

November 7, 2015– “Dancing under the stars” was 
a family friendly party this event was planned as a 
celebration for homeless members of our 
community – members of our Hub family. Itl gave 
an opportunity for Hub visitors to get their hair 
done- wear a suit or a bit of taffeta and come to a” 
DO”. 
 

 

The Hub and TAFE Illawarra aimed to raise 
awareness about homelessness. 
 
The event came about due to a generous donation 
from a formal hire company who closed down and 
donated boxes of men’s suits and we collected 
formal dresses for the girls. 
 
The wonderful Portofino Function centre donated 
their Grand Ballroom for the occasion including 
soft drinks, lights etc. thank you so much 
Portafino. Tosti Cellars for donating alcohol free 
bubbly and the lovely Sarah and Charbel for 
donating catering. 
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What we Value 

 

Diversity of people 

Every individual’s equal right 

to optimum level of health, 

dignity and respect 

Cooperative relationships 

Working alongside diverse 

communities 

Our Commitment 
 

 

Is to provide a safe and 

secure environment  

 

To protect, identify and 

support the needs of 

disadvantaged people 

Work together 

collaboratively 

To be the voice of the 

homeless  

 

 

ABOUT 

Wollongong Emergency Family Housing 
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CLIENT SUPPORT  

Children & Young People 

 
Support  
The children who access our service are 

dependent on their families and home life for 

support, security, their wellbeing and 

development. The experience of homelessness 

may have far reaching effects on their physical, 

emotional and cognitive development. 

WHH continues to be an organisation with child 

focused service delivery practices. We view 

accompanying children as ‘clients in their own 

right’ and consequently their needs are 

assessed and identified within the context of 

the family support plan. Identifying their support 

needs is predominantly done through the 

primary caregivers. However, their age and 

stage of development is a consideration and 

where they are able to communicate their own 

needs, they are encouraged to participate in 

the process. 

 

Alana & Madeline Foundation 

 

With the extreme generosity of The Alanna and 

Madeline Association we are able to provide 

each child who attends our service with a 

‘Buddy Bag’ backpack. 

‘Thousands of Australian children are forced to 

flee their homes due to family violence each 

year. Some arrive in emergency 

accommodation with only the clothes they are 

wearing’. 

The Buddy Bags program provides children 

with a backpack of basic essential items.   
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STATISTICS  

Client Support  

 
 1,410 Individuals received face-to-face support on 10,413 occasions  

 

470 
Were under the age of 24 

 

698 
Male 

 

608 
Female 

 

217 
Aboriginal /TSI 

 

$12,025.66 
Financial Support/ Brokerage 
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CLIENT SUPPORT 

Adults 

 
During the 2015/2016 period there were over 

14,528 approaches to the service seeking 

assistance. We conducted over the phone or 

face to face intakes with every one of these 

individuals and families, that is, we stopped 

and gathered information, such as where they 

were staying on that particular night and a 

picture of their rental history. We provided them 

with information and referrals, referred to 

Specialist Homeless Services and other related 

support. We listened and empathised when 

they told us they had spent the last night in 

cars or tents.  Many were sleeping on couches 

and floors of family and friends, often these 

relationships, had deteriorated to the point 

where everybody was fed up and they had 

been told to leave with no place to go. 

 

In our capacity to fill the housing gap we 

provided early intervention.  We have 

endeavoured to assist and support these 

families with information and referral especially 

for those families who are at imminent risk of 

losing their tenancy. 

 

A great deal of our outreach support is 

providing advocacy, referral and support. WHH 

workers are continually participating in training 

and networking to keep them updated on 

available services and information to assist in 

appropriate referrals. 

WHH also continues to support male victims of 

domestic violence through our partnership with 

Wollongong Police DVPASS; this program 

enables us to contact victims of abuse and 

offer advice, and support. 

 

Toni (left) case managing client  
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1,372 
New Clothing Packs 

 

2,670 
Food Parcels 

 

62 
Tents & Swags 

 

1 

Emergency Dental 

 

198 
Furniture/ whitegoods 

 

1572 

Jocks & Socks 

 

3 

Hospital Packs 

 

6270 

Breakfasts served 

 

133 
Opal card top-up 

 

 

7 

Rent payments to prevent loss of 

property 

 

27 
Nights Emergency Accommodation 

 

12 
Education & Training 

 

19 

Petrol Vouchers 

 

35 
Health including prescriptions 

 

16 
Court and Employment outfits 

 

6 
Incarceration support packs 

 

15 
Reading glasses 

 

3,422 
Hygiene/ toiletry Packs 

 

STATISTICS 

Client Support - Brokerage 
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SUPPORTED HOUSING 

 

During the 2015/2016 reporting year WHH 

accommodated 65 families.  The decrease in 

the number of accommodation periods was due 

to the loss of our funding and our CAP 

Properties due to the ‘Going Home Staying 

Home’ review.   

Families accommodated 

The 2015/16 period continued to place priority 

on housing couples (with dependents)  The 

next highest category continues to be single 

mothers and then single fathers with children, 

many women with children identified Domestic 

Violence to be either the main reason or an 

identified reason for seeking assistance, the 

majority of women fleeing domestic violence 

are accompanied by their children.  

All women are referred to Supported  

Accommodation and Homelessness 

Services  Shoalhaven Illawarra, Housing NSW 

Start Safely Programme and Wollongong 

Women’s Referral and Resource service for 

groups and workshops.  

Reasons for Seeking Assistance 

There are many reasons why families and 

individuals seek assistance for 

accommodation. However, when asked to 

identify a main reason, eviction and notice to 

vacate is by far the highest recorded answer 

again this year. This continues to be a 

reflection of the current rental crisis and the 

difficulty of obtaining and maintaining tenancies 

in a highly competitive rental market. 

We constantly work to address these issues by 

providing one on one support and referral to the 

appropriate Specialist Homeless Service 

Providers.   We continue to facilitate groups 

such as Rent It Keep It (a programme designed 

to provide would be tenants with the skills to 

enter the private rental market and to maintain 

positive tenancies.)  

Family, relationship breakdowns and domestic 

violence remain the next highest categories. 

WHH continues to look at increasing support 

strategies, and a commitment to continue 

providing a ‘wrap around’ services, that are 

directed to the clients individual needs.  

 

Laurel Tree Hamper Starter Kit 



WOLLONGONG HOMELESS HUB Annual Report 2015-2016     33 

 

 

  

STATISTICS 

Supported Housing 

14 
Couples with Children 

 

1 
Single Female 

 

6 
Single Male 

 

14 
Single Females with Children 

 

5 
Single Males with Children 

 

3 
Intergenerational 

 

 

 

 

 

27 
Transitioned from our support houses  

 

 

14 of these 
Moved into Private Rentals 

 

5 
Moved into Public Community Housing 

 

2 
Moved in with Family 

 

2 
Unknown 

 

1 
Rehabilitation  

 

1 
Short-Term 

 

1 
Purchasing 

 

1 
Prison 

 

 

Transitional Property 
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RENT IT KEEP IT 

 

Housing NSW (Housing Pathways) has 

developed a training package to assist people 

who are seeking private rental accommodation 

gain the skills to secure and maintain a 

tenancy. Rent it Keep it is a training package 

for a community or housing worker to use with 

their clients who may have issues with housing 

or living skills. 

 

Rent it Keep it provides a one-stop resource 
that arms a presenter with a ready- made, high-
quality presentation about tenancy issues.  The 
Hub uses Rent it Keep it in a small group 
situation and at times face-to-face with an 
individual client.  
 
The purpose of this training package,  
Rent it Keep it is to equip participants to obtain 
and sustain a private rental property. 
 
It is particularly designed for participants who 
have had little experience in the private rental  
market.  
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STATISTICS 

Rent it Keep it 

74 
participants 

 

11 
Occasions - Rent it Keep it ran 

 

 

 

 

 

 

Rent it Keep it Workshop 
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PARTNERSHIPS 

 

Wollongong Homeless Hub and Rental 

Brokerage/ Start Safely Housing NSW 

Rental Brokerage works closely with Support 

Workers to engage clients for the Rental 

Brokerage Scheme and the Start Safely 

Programme.  

 

A project designed to assist women leave 

violent situations through subsidised rent.  

 

Wollongong Homeless Hub and SAHSSI 

This partnership continues to assist women 

and children and we provide warm referrals to 

this valuable service.  

 

Coordinated Homelessness Service 

We refer single males, females and families to 

these services. We are happy to assist when 

the Specialist Homeless Services are at 

capacity and provide support until the 

appropriate agency can assist or the client 

needs have been met. 

 

We receive referrals from this service to our 

Community Movers Program and welcome the 

opportunity to work in collaboration. 

 

Southern Youth and Family Services 

The plight of the young and homeless is 

heartbreaking. We value the relationship we 

have with CHAIN and other associated Youth 

Services under the SYFSS banner. 

 

 

Wollongong Homeless Hub (WHH) continues 

to work in partnership with other government 

and non-government agencies. The aim of the 

partnerships is to work collaboratively towards 

seamless transition from one service to 

another. We thank all agencies for their 

continued support: 

 

The Hub would not be able to provide such a 

multifaceted service without the support of 

many agencies both government, NGO and 

other services and individuals.  

 

Illawarra Tenancy Advice and Welfare 

Rights 

We are delighted that Illawarra Tenancy Advice 

and Welfare Rights satellites from the Hub. 

This great service provides tenancy and 

welfare rights and information where and when 

it is needed. 

 

Wollongong Homeless Hub and Housing 

NSW - Wollongong Assessment Team 

The aim of this partnership is to assist those 

families who are eligible for or have been 

approved for Priority Housing and are waiting 

for property allocation. WHH has committed to 

extending the clients tenancy for a period until 

allocation of their property. 

 

Aboriginal Medical Service 

Advocating on behalf of the Hub’s 260 

Aboriginal clients, assisting with health and 

wellbeing. 

 

Lighthouse 

We have assisted a number of young people 

transition into Lighthouse Youth Initiative and 

appreciate the support of this great agency. 
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PARTNERSHIPS 

 

Wollongong Homeless Hub and Wollongong 

Police DV Pass 

Wollongong Homeless Hub provides phone 

support to male Domestic Violence victims after 

a violent incident were the police have 

attended. Victims of violence are asked if they 

would like follow up support. The victim details 

are passed onto Wollongong Homeless Hub 

and they receive a phone call - usually within 

48hrs. Support is provided through listening, 

advocacy and referrals. 

 

Centrelink 

We very much value the wonderful assistance 

of the Community Engagement Officers who 

attend the Hub fortnightly to sort out all manner 

of benefit issues. 

 

Myimbarr 

We have referred and worked together with 

Myimbarr an Aboriginal Family Service for 

Koori youth and families in crisis or at risk.  

 

Illawarra Multicultural Services 

IMS assisted with free Child minding, leaving 

the parents free to attend groups and property 

searches. As well as providing a Specialist 

CALD worker on a traineeship. 

 

Barnardos South Coast 

Have been an invaluable support for the 

families we have referred.  

 

 

Family Services Illawarra 

We continue to work in joint case 

management supporting clients of both  

services. 

 

Informal partnerships  

There are a number of agencies we work in a 

collaborative relationship with and though 

formal partnerships are yet to be documented, 

we value the working relationships we have 

with these agencies. 

 

Wollongong Homeless Hub also partners with: 

 Legal Aid 

 Partners in Recovery 

 Anglicare 

 HARP Team NSW Health 

 NSW TAFE 

 Beyond Blue 

 Wollongong City Council 

 

Merryn Aboriginal Medical Service 
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Thank you for your SUPPORT & DONATIONS 
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VOLUNTEERS 

 

 

I would THANK YOU 

here or there 

I would THANK YOU 

anywhere! 

I would THANK YOU 

in a wagon 

I would THANK YOU 

with a dragon 

in the park 

or at the Zoo 

‘cause that was awfully 

nice of you for 

VOLUNTEERING your time 

You’re VERY SPECIAL 

and oh so SWEET, 

You’re such a TREAT! 
 

Some of our wonderful volunteers 

The Hub would not be able to continue its level 

service delivery without the support of our 

wonderful team of volunteers.  

 

Your time means so much to us and all the 

grateful Hub visitors, your generosity inspires 

us to continue to raise our spirits, hopes and 

motivation. Thank you.  
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STAFF 

 

Wollongong Homeless Hub operates under the direction of a volunteer committee. No Community 

based organisations would be able to survive without the dedication, commitment and support from 

volunteer management Committees. The service would like to acknowledge and thank the following 

committee members, for their expertise their unwavering support and commitment to the organisation 

as they work towards promoting a positive and supportive working environment. I would like to thank 

all the committee members, all the retiring committee members and for those of you considering 

joining….  “If you never did you should. These things are fun and fun is good.”  
 

 Gary Higginson – Community Member, Chairperson  

 Karen McKinnon – Community Member, Treasurer 

 Chris Hajduk – Housing Trust, Secretary 

 Sarah Beale - Barnardos South Coast, Vice Chairperson 

 Rodney Broad – IAC 

 Paul Robson – SESIAHS 

 Warren Wheeler – Illawarra Tenancy Service 

 Margaret Zimmerman – Ex-tenant and consumer representative 

 Margaret Hives – Community Member 
 

MANAGEMENT COMMITTEE 

 

Gary Higginson Sarah Beale Karen McKinnon 

Margaret Zimmermann Margaret Hives Warren Wheeler 

Rodney Broad 

Paul Robson 
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STAFF 

 

From left to right, Julie Manager, Toni Support Worker, Mandy Support Worker, Alison Administration, Elisa Tenancy/ 

Community Movers, Jayne Book Keeper, Donna Reception and Tim Community Movers Driver and Mentor 

We farewelled (from left to right), Kim Senior Support Worker, Leonore Support 

Worker, Bronwyn Book Keeper,  Lee Support Worker  and Julie Support Worker 

Megan Reception 

Thank you so much to Barbara Jackson from 

‘Sublime Sound Healing’ 

(www.sublimesoundhealing.com.au) for donating 

her time in performing Crystal Sound Therapy to 

the staff and clients of the Hub. 

 

It gives the staff and clients a chance to take time 

out to relax and rejuvenate. 

 

 

 

 

http://www.sublimesoundhealing.com.au/
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STAFF DEVELOPMENT 

 

Staff Training  

The organisation employs a Manager and 3 

Support Workers, Book Keeper (part-time 8 

hours), Administrator (part-time 10 hours), 

Community Mover’s Mentor (part-time 30 

hours) Casual Truck Driver. 

 

Wollongong Homeless Hub remains committed 

to improving existing skills and increasing the 

knowledge of all staff and management. The 

ongoing commitment to skills development 

ensures that a high standard of service 

provision is available to clients and an 

increased level of management skills exists to 

govern the agency.  WHH attended District 

Implementation Group meetings and Social 

Housing Forum 

 

 

 

The organisation employs a Manager and 2 

Support Workers, Book Keeper (part-time 8 

hours), Administrator (part-time 10 hours),  

Tenancy Officer (part-time 16 hours) 

Community Mover’s Mentor Truck Driver (part-

time 30 hours). 

 

Wollongong Homeless Hub remains committed 

to improving existing skills and increasing the 

knowledge of all staff and management. The 

ongoing commitment to skills development 

ensures that a high standard of service 

provision is available to clients and an 

increased level of management skills exists to 

govern the agency.  WHH attended District 

Implementation Group meetings and Social 

Housing Forum 

 

Student placements 

Wollongong Homeless Hub recognises the 

importance of assisting in the development of 

future workers for the sector. In the past year 

we have had 5 students currently enrolled in 

the Community Services Course Wollongong 

TAFE. We value the contributions they have 

made during their time with us. 

 

Student Placement at networking workshop 
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FINANCIAL REPORT 2015-2016 
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ACKNOWLEDGEMENTS 

 

All of our work is only possible through the government funding provided by the NSW Department of 

Family and Community Services – Service Support Funding. Once again we thank Gary Groves 

District Director, Jelena Mealey Area Manager, Joanne English, and Rosemary Le Page from 

Partnerships and Planning, NSW Department of Family & Community Services Illawarra Office, for 

their ongoing support and commitment to the service. 

 

Once again a special thanks to the Management Committee at Wollongong Homeless Hub for their 

ongoing commitment and skilled work. 

 

Thank you to the hard working, dedicated and skilled staff and volunteers of Wollongong Homeless 

Hub. 

  

We thank all agencies, Government and Non-Government, who have supported us throughout the 

year. I know we make these thanks every year, but every year your support grows and our thanks 

grow with it. 

 

We also give a huge thank you to all wonderful people who made donations to our service. 

 

 



WOLLONGONG HOMELESS HUB Annual Report 2015-2016     60 

 

 

 

 

 

WOLLONGONG HOMELESS HUB 

 

24 Kenny Street 

WOLLONGONG NSW 2500 

 

Tel:  02 4228 0955     Fax:  02 4229 9866 

 

coordinator@wefh.org.au 

www.wefh.org.au 

 

 

 

mailto:coordinator@wefh.org.au
http://www.wefh.org.au/

